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lNpaBuna BHyTpeHHero pacnopsaKa Ansi NaLuueHToB
000 «MepguuuHa TonbaATTU»

1. 06wue nonoxKeHns
1.1. MNpaBwnna BHyTpeHHero pacnopsaka 000 «MeanunHa TONbATTU» 418 NaUNEHTOB (nanee Mpaswun)

— 3TO OpPraHu3alMoHHO — NPaBOBOMN AOKYMEHT, pernaMeHTUPYHLLWIA B COOTBETCTBUM C
3aKkoHopaTenbcTBoM Poccuiickon deaepaumnm B chepe 3apaBooxpaHeHus rnosejeHue naymeHTa
B 000 «MeguumnHa ToNbATTUY, @ TAKXKe UHble BOMPOCHI, BO3HUKaloLWMe Mexay y4acTHUKaMu
npaBoOOTHOLIEHMN — MNauneHToM (ero npeacTaeuTenemM) u MefMUMHCKOM opraHusaLue.

1.2. BHyTpeHHwi1 pacnopsAoK onpeaensieTcs HOpMaTUBHbIMU aKTaMm rocyjapCTBEHHbIX OpPraHoB.,
HacToAwmmm Mpasunamu, npukasamu gupektopa 000 «MeauumHa TonbATTU», pacnopsiXeHNaMU
FNaBHOro Bpaya, UHbIMU JIOKasIbHbIMU HOPMaTUBHbIMU aKTaMMu.

1.3. HacTosiwume npasuna o6s3aTenbHbl ANS NepCoHana v NauneHToB, a TakxKe UHbIX nmy,
06paTnBLIMXCA B MeANUMHCKYIO OpraHu3auuio u paspaboTaHbl B Uensx peanusauum
NPEAYCMOTPEHHbIX 3aKOHOM MpaB naLueHTa, Co3aaHue Haubonee 61aronpUATHbIX BO3MOXHOCTEN Ans
NONyYeHMs NaLneHToM KBannpnUuUMpoBaHHOro U CBOEBPEMEHHOI0 06CNef0BaHUS U NEYeHNUs.

2. TopAAOK 3anuUcK Ha NPUEM

2.1. MeAMUMHCKWE YCNyri OKa3biBalOTCS B COOTBETCTBUM C PEXUMOM paboTbl KITMHUKMU:

C NoHeAenbHUKa no naTHUuUy ¢ 8.00 ao 20.00, B cy660Ty ¢ 8.00 go 18.00, B BocKpeceHbe ¢ 9.00 go
18.00 3a uUckntoYeHMeM npeanpasgHUYHbIX 1 NpasAHWYHbIX IHEW, Ha KOTOpble yCTaHaBAMBaeTCs
cneumnanbHbIA pe)xxum paboTbl.

2.2. lMoceleHns KNMHUKN COrNacoBbIBaOTCS C MauueHToM B NopsAKe NpeaBapuTeNbHOM 3anucy ¢
YCTaHOB/N€HMEM AiaTbl M BpEMeHU Npuema Nevallero Bpaya. bes npeasaputenbHoi 3anucu
OKa3sblBalOTCA CriefytoLune ycnyru:

* CAaya aHanusos B NopsA/AKe KaK XXWBOW 04epeaw, Tak 1 No NpeABapUTENbHOM 3anNnUcy ¢
noHeaenbHUKa no cy66oty ¢ 8.00 go 10.00.
*  KOHCynbTaluuu cneunanucToB Npu HEO6XOAMMOCTU HEOTNIOXKHbIX U IKCTPEHHbIX
BMelLaTenbCTB.
2.3. 3anucb Ha NPUEM K Bpayy OCyLLeCTBASETCS creayoLWmMMK crnocobamu:

e no TenedpoHam (8482)73-30-30, +7 (967) 49 28 156,
* 4epes OHNalH -hopMbl Ha caiTe C 3aKa30M 06PaTHOrO 3BOHKA,

* Mpu HenocpeacTBeHHOM obpatlleHum MaumeHTa B perucTpaTypy N0 MecTy HaxoXaeHus
KIUHUKW.
3. MNpaBuna nosefieHns B KNMHUKe U 06A3aHHOCTH NaLMeHTa




3.1. B neyebHO — AmnarHocTuyeckmx nomMmeweHumsax 000 «MeanumnHa TonbATTM» 3anpeLlaeTcs:

e HaxoxpaeHue B BepxHeln ofexne;

e HaxoxaeHue 6e3 6axun;

e HaxoxaeHune ¢ JOMALIHNUMM XXUBOTHbIMMU;

e HaxoxxaeHwue c Benocunegamu/ camokatamu;

e KypeHue/ pacnuTue ankorosibHbiX HarMMTKOB;

o [Ipném nuwy;

e HaxoxgeHue B KIIMHMKE B COCTOSIHWUM OMbSHEHUS, 32 UCKIOYEHNEM HEOBXOLMMOCTM B
3KCTPEHHOWN N HEOTNOXHOW MOMOLLY;

e [lonbsoBatbca cMapTHOHOM B pexxume "3ByK" 1 "rpomkast CBA3b";

e [lonb3oBaTbCs CNy>KebHbIMU TeneoHaMU KIVHUKMK;

e [ pOMKO pasroBapuBaTb/LWyMeTb/ HELIEH3YPHO BbipaXaTbCH.

3.2. Npwu o6palLeHnn 3a MeamumMHcKkoin nomoupto B 000 "MeguunHa TonbatTn" MNMauneHT 06513aH:

e Cobntogatb BHYTPEHHUI pacnopafoK paboTbl KIMHUKK, TULLIMHY, YACTOTY U MOPSAOK;

e YBaXMWTeNbHO OTHOCUTbLCH K MeULMHCKOMY rNepcoHany;

o [lposiBNsiTb O6pOXKENaTENIbHOE U BEXITMBOE OTHOLLEHWE K ApyruM MauuneHTam;

e McnonHAatb TpeboBaHMA NoXXapHoW 6e3onacHoCTU. MNpu o6HapyXXeHMU UCTOYHUKOB NOXapa,
WHbIX UCTOYHMKOB, YrPOXatoLLMX O6LLECTBEHHOW 6e30MacHOCTH, MNaLueHT fOMKeH HeMeaIeHHO
COOBLWMNTb 06 3TOM NEepCOoHarny KINHUKWY;

e McnonHATb caHMTapHO-NPOTUBO3NUAEMUONOINYECKUIA PEXUM, YCTAHOBEHHbIN B
opraHusauuy;

e  BbINosHATb TPe6OBaHMS U NPeanucaHmns fieyallero Bpaya;

e T[locelaTtb MeAULNHCKUX PaBOTHUKOB U BbIMOSHATL NPOLEAYPbl B YCTAHOBJ/IEHHOE BPEMS;

e CoTpyAHMYaTb C NleYalliMM BpayoM Ha BCEX aTanax okasaHus MeaAULMHCKON NoMoLLy;

e  OdopmMnATb B yCTAHOBIEHHOM MOpsiiKe A06pOBOSIbHOE MHPOPMUPOBaHMNE cornacue Ha
MeAULMHCKOe BMeLIaTeNbCTBO UM 0TKa3 OT MeAULIMHCKOro BMeLlaTeNnbcTea U/ unu
nosyyeHmmn nHGopmaLmnm o COCTOAHUN 3[0POBbS, pe3ysibTaTax 06cneoBaHNs, Hann4um
3aboneBaHus, ero AnarHo3e u NporHo3e. B ToM uncne, B cnyyasx HebnaronpmMaTHOro NPorHosa
pasBuTUS 3a6oNeBaHNS.

e bepexHo OTHOCUTLCA K UMYLLECTBY KIIMHUKM.

3.3. [px HEBO3MOXKHOCTM MO 06bEeKTUBHbIM npnynHam I'IpM6bITb Ha NpueM K nievailemy
Bpayy/MeguLNHCKOMY pa6OTHMKy B Ha3Ha4yeHHoe BpeMms, MauuneHT 06513aH npeagBapuTesibHO

yBEAOMMUTD 06 3TOM KITMHUKY.

3.4. B cnyyae onosgaHus Ha NpuéM K Bpady 6onee YeM Ha 5 MUHYT, MaumeHT 6yaeT NPUHAT B
6nmxKaiwee cBob604HOE BpeMsi Bpaya B 3TOT Xe AeHb. [1py oTCyTCTBMU CBOGO4HOMO BPEMEHU B 3TOT

OEHb BpeEMA npuemMa onpenendaeTca no coryinacoBaHuio € MauneHTOM B 6nvKaiLee CBO60,E|,HOG BpemMA.



3.5. Mpu NnepBOM BU3MTE B KINMHUKY MauueHTy cnegyet npuexatb 3a 10 MUHYT C NacnopToM U Ha eTei

00 14 neT cBMAETENbCTBO O poxaeHnn ana OCI)OpMJ'IeHI/IFl OOKYMEHTOB.

3.6. [Mpu NnepBMYHOM O6paLLeHUN B perncTpaTtype AO/HKHOCTHbIe Nvua MeanLMHCKON opraH13anmm

OCbOpMJ'IFHOT aM6ynaTopHy+o KapTy nauneHTa B 3/IEKTPOHHOM BUAae.

3.7. HdopMaLumio 0 BpeMeHU NpueMa Bpadei Bcex cneunanbHoCcTen, nopsiake npeaBaputenbHon
3anucu Ha NpMeM K Bpayam, NauneHT MOXKET MONyYnTb B perucTpaTtype B yCTHON POpMe, U/ Ha
MHMOPMaLMOHHbIX CTeHAZAX, pacnofioXkeHHbix B 000 «MeguumHa TonbaTTn» U Ha odurunanbHOM canTe

KMHUKKM walchenmed.ru

3.8. ,D,OHYCTVIMOG BpeMA OXXnaaHua npmemMa cneumasamnctoB n npoeegeHnAa AnarHOCTU4eCKux
nccnepoBaHuii — He 6onee 20 MUHYT OT Ha3Ha4YeHHOro BpeMeHu npuema. B cnyyvaax Heo6Xxo0AUMOCTH
OKazaHMsa MeaULMHCKON NOMOLLM Mo 9KCTPEHHbIM NOKa3aHUAM NOMOLLb OKa3blBaeTCA

He3aMenJsinTesibHo.

3.9. Pe3yanaTb| na6opaToprlx nuccnepgoBaHum OTNPaBAKOTCA Ha 3JIEKTPOHHYH NOYTY NaUMNEHTa,
pe3ynbTaTtbl MUHCTPYMEHTalbHbIX uccnefoBaHum, BbINMUCKU U3 MeAULNMHCKOMN AOKYyMeHTauuun

npeaocTaBnATCA NauueHTy BpadyoM-cnelmnasancToM nocne nposeaeHHoOro npmemMa.

3.10. No BceM BoNpocaM fledeHuns U AnarHocTMYeckux obcnenoBaHuin MNMauneHT obpallaeTcs B

perucTparypy.

4, "OPHAOK nonyyeHusa umbopmauvwl 0 COCTOAHUM 340pPOBbA NalyueHTa

4.1 CBepeHus o pakTe obpalleHns rpaxaaHnHa 3a OKasaHWeM MeAMULMHCKOM NOMOLLY, COCTOSHUE ero
3[,0pOBbS M AMarHo3e, UHble CBEAEHUS, MOJyYeHHble MPU ero MeaAULMHCKOM 06CNIEL0BAHUN U NTIEYEHUN,

COCTaBNISIET BpayebHyo TalHy.

4.2. C NUCbMEHHOrO COrnacus rpaXkaaHuHa Unu ero 3aKOHHOMo NpeLCTaBUTENS JAoNycKaeTcs
pa3rnalleHune CBEAEHUI COCTaBASIOLLMX BpaYebHYHO TallHy, B TOM YUCTE AOMKHOCTHBIM NiMLaM, B

Lensax MeauLuHcKoro o6cneoBaHua 1 lieYeHUs nauueHTa U B UHbIX Lensx.

4.3. UHdopMmaLma 0 cCoOCTOSIHMM 300POBbS NMPeAoCTaBAAETCS NaLMEHTY TONIbKO JieyalMm Bpayom. B
OTHOLUEHUM NnL, He AOCTUTLLUX Bo3pacTa 18 neT, U rpaxaaH, NpU3HaHHbIX B yCTaHOBJIEHHOM 3aKOHOM
nopsigke Hefeecnoco6bHbIMK, MHPOPMaLMA O COCTOSHUM 340POBbSA NPEAOCTaBAAETCA U 3aKOHHbIM

npegcrtaBuUTENAM.

4.6. MNauneHT Nn60 ero npeactaButesib UMeeT nNpaBo Ha OCHOBAHUKN MMCbMEHHOI0 3adaBN1eHUA NOYyYUTb
OTpaxakulee COCToOAHUE 340PpOBbA MEANLIMHCKNE AOKYMEHTbI, UX KONM1A N BbINMUCKN U3 MeOAULNHCKUX

OOKYMEHTOB.

5. Nopsapok pa3peleHnst KOHGANKTHbIX CUTYyaLUiA

5.1. I'IpM Hanymmn y naymneHTta npeTeH3vu7| WUnN 3aMevaHni K O6C}'Iy)KI/IBaHVII'O B KJIMNHNKE OH MOXXET
06paTVITbCF| C NMUCbMEHHOMN npeTeH3Me|7| ( 3adaBJIEHNEM, )KaJ'IO6Ol7I), B TOM 4ucnie oCctaBuUTb )Kano6y nnn

npegnoXxeHne B KHUre »Kanooé u Hpep,HO)KeHMIZ.



5.2. Mpwu cnepyrowmnx KOHCI)J'IVIKTHbIX CuUTyauuax naumeHT unam ero npeactaBuTeslb MOXXeET O6paTMTbCFI C

»anob6oi HenocpeaCcTBeHHO K pyKoBOAUTESTHO NI UHOMY OOJIDXKHOCTHOMY Ly KITUHUKY

e OKasaHue nauyuneHTty MeAULMHCKOM NOMOLLM HeHaaeXallero KkayecTea (HeBbII'IOJ'IHeHI/Ie,
HeCcBOeBpEeMEHHOE, HeKa4YeCTBEHHOE U Heo060CHOBaHHOE BbIMOSIHEHUE ONnarHoCTn4yeckKux,

neye6HbIx, MPOPUNAKTUYECKUX MEPOMPUATUIA);

e HapyweHus B paboTe KIMHWKM, HaHOCsLLME Yep6 340pOBbio NauneHTa (BHYTPUGOSIbHUYHOE

NHOUUMPOBAHUWE, OCNOXXHEHMWE Mocsie MeAULMHCKUX MaHUMYASALWIA);
e MpexAeBpeMeHHOEe MNpeKpaLleHVe eYeHns, NpuBeLLIee K YXYALLIEHNIO COCTOSHUS 60bHOrO;

(] HapyLweHne HopM MeAULIMHCKOWN 3TUKN N AeOHTON0rMm Co CTOPOHbI MEAULIMHCKUX pa60THVIKOB

B OTHOLUEHMU NaluneHTa, ero poagcTtBeHHNKOB.

5.3. XXano6a nofaéTcsi B NTMCbMEHHOM WIN 9NIEKTPOHHOM BUAE U JOMMKHA COAEPXKaTb KOHKPETHYHO
uHdopmMaL Mo, BONpockl, YeTKO chopMynMpoBaHHbIE TPEGOBaHUS, NOAMUCH FPpaXAaHWHa C yKasaHeM
bamMunum, umeHy, otyecTBa, HoMepa TenedoHa. Mpy HanMuMn NoATBEPXKAAOLMUX LOKYMEHTOB OHU
LOMKHbI 6bITb NPUNOXeHbl. OTBET NaLUEHTY Ha Xanoby NPefoCTaBNATCA B CPOKM, YCTAHOB/EHHbIE

3aKOHO4,aTesIbCTBOM.

54.B CMOPHbIX CnyvaaXx nauneHT uMeetT npaeo o6pau.|,aTbc;| B rocyaapCTtBeHHble OpraHbl nan cyg B

nopAanke, yCtaHoB/1I€EHHOM 3aKOHO4ATE/IbCTBOM.

6. KOHTpOﬂb 3a npeapocTtaBJZieHUeM MeAULUHCKUX ycnyr MeAMLWIHCKOﬁ oprauusauueﬁ

6.1. KOHTponb 3a NOPSAKOM U YCIIOBUSIMU OKa3aHWUA MAATHbIX MEAULMHCKUX YCNYr OCYLLLEeCTBASET
depepanbHan cnyx6a nNo Hag3opy B cepe 3awmnTbl NpaB NoTpebuTene n 6narononyyms YenoBeka B

paMKaxyCTaHOBJ/1IEHHbIX MOSIHOMOYMN.

7. OTBETCTBEHHOCTb

7.1 HapyweHune npaBun BHyTPEHHEro pacnopsaka K/IMHUKY BieYeT OTBETCTBEHHOCTb, yCTaHOBJIEHHYIO

OEeNCTBYHOLLMM 3aKOHOA4aTEeNbCTBOM.

7.2 HapyLieHue naumeHToM pexmnma 1 npaBui BHyTPEHHEro pacnopsgka KIMHUKM MOXKET NoBeyb

0TKas B NpeAocTaBNeHNN MeAULIMHCKON MOMOLLMN.

7.3. 3a HencnoJiHeHMe NMB0o HeHaaexallee UCNOoJTHEHNE 06a3aTeNbCTB No gorosopy MeauumHckas
opraHmsaumna HeceT OTBETCTBEHHOCTb, NpeAyCMOTPEHHYHO 3aKOHO4aTEeIbCTBOM Poccuickon

depepaunn.

8. BAKJTIOYUTEJNIbHbIE MOJIOXKEHUA
8.1. MeauuunHckas OopraHnsauua oCTaBsideT 3a coboit npaBo BHOCUTb U3SMEHEHUA B HacTosALlne

Mpasuna.



